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Resetting your Password 
Navigate to Learner Login in the top right corner of the page. You can also click the Learner 
Login card on the Home Page. 
 

 
 
Click on Forgot Password.  
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Enter your username and click Continue. If you have forgotten your username, please follow 
instructions in the Forgot your username guide on the Support Page 

 

After a few minutes, you should receive the following email from pace@vupace.vanderbilt.edu 
with the subject line of “Vanderbilt University Password Reset”. Click on the link in the email 
to reset your password. 

 

 

Reset your password 

You told us you forgot your password. If you really did, click here to choose a new 

one. This link will expire in 30 minutes. 

 

If you did not mean to reset your password, then you can ignore this email; your 

password will not change. 

After setting your password, log in to your learner account by clicking Learner Login at the top 
right corner of the page, and enter your username and password. You are now logged in to the 
Learner Home Page. 
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